Free Upgrade Service Contract
Terms and Conditions
Service Plan Benefits:
· Free version upgrades for 2 years
· Free Digital Download replacement for 2 years
· Free unlimited 24 hours email technical support
· Free email notification of update availability 

Updates Service Description
3B Software, Inc ('3B') agrees to provide you (the End Users') with updates to: 3B Software, Inc product(s) appearing on the same receipt as the service fee at no additional costs for 2 years. All version updates will be shipped digitally either through web download, or email.
Replacement Service Description
3B Software, Inc will provide End User with replacement a copy of software product purchased in a single order and downloaded from www.3bsoftware.com for 2 years. All replacement copies will be shipped digitally either through web downloads, or email.
Replacement Copy Procedures
To receive a replacement copy, end user must do the following:
Go to www.3bsoftware.com/replacement
Enter all requested information 
Follow download instructions to be received via email 
Definition of Product Update
For the purposes of this Agreement, a product update is defined as an improvement or enhancement of the same product of the same name.
Disclaimer of Warranties and Limitation of Liability
3B SOFTWARE, INC MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER WITH RESPECT TO THE SERVICE AND/OR THE PERFORMANCE OF THE PRODUCT; INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 3B SOFTWARE, INC DOES NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATION REGARDING THE USE, OR THE RESULTS OF THE USE, OF THE SERVICE AND/OR THE PRODUCT IN TERMS OF CORRECTNESS, ACCURACY, RELIABILITY, CURRENTNESS, OR OTHERWISE. THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE SERVICE AND THE PRODUCT IS ASSUMED BY THE END USER. DR SHALL NOT BE LIABLE TO END USER FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM THE BREACH OF ANY WARRANTIES, THE FAILURE OF DELIVERY, DELAY IN DELIVERY, DELIVERY IN NONCONFORMING CONDITION, THE USE OF THE SERVICE AND/OR THE PRODUCT, OR FOR ANY OTHER BREACH OF CONTRACT OR DUTY BETWEEN 3B SOFTWARE, INC AND THE END USER. 
3B SOFTWARE, INC shall have no obligation to provide the Service, and shall have no liability to the End User in the event 3B SOFTWARE, INC is unable, as may be determined in the sole discretion of 3B SOFTWARE, INC: to provide version updates or replacement copy shipped via Electronic Download of the Product as a result of modifications or changes to the End User's computer system which make it incompatible with the downloading process, changes or modifications to the Product that render the Product unsuitable for downloading, changes in methods of Internet access or operation that make the Product unsuitable for downloading, any other change or modification to technology and/or the Internet 
that makes the Product unsuitable for downloading, or the unavailability of the Product as a result the product being discontinued.
Effectiveness of Agreement
The End User's use of the Service shall not in any respect whatsoever modify any of the terms, conditions, or restrictions contained in the license agreement or other agreement by which the End User initially acquired rights to use the Product (the "End User Agreement"), and the use of the Product downloaded in connection with the Service shall in each and every instance remain subject to the terms, conditions, and restrictions contained in the End User Agreement
Refunds
A refund of the fee for the Service shall only be payable to the End User if the End User makes a request for a refund on all Products that are part of an Order. The End User shall not be entitled to a partial refund in connection with the End User's request for a refund for less than all of the Products contained in an Order.
Governing Law and Jurisdiction
Any and all claims or disputes relating to the Service shall be governed by the laws of the State of Texas. For the purpose of resolving conflicts relating to the Service, 3B Software, Inc and the End User agree that venue shall be in the State of Texas only, and, in addition, the End User hereby consents to the jurisdiction of the federal and state courts in the State of Texas. 3B Software may assign its rights and delegate its duties with respect to the Service without providing notice to, or receiving the consent of, the End User.
